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Introduction
Spirituality is an important factor in health. As
spiritual care providers encounter increasingly
digital healthcare settings, how spirituality is
understood, lived, cared for and indeed
measured and documented, changes.
In our project, we investigate ongoing develop-
ments, accompany emerging practices, and
engage in knowledge transfer.

Overview of research foci

First research phase (2020-23)
In this first phase, we have emphasized foci 1),
4) and 5); the more complex focus on patient
practice and satisfaction will be addressed
more intensively in a later phase of the UFSP.
The documentation focus continues lines of
research from a previous project and is
currently proving to be highly relevant in the
Swiss context.
A conference held, on 19 January 2022,
illustrates the cooperation with the professional
association for pastoral care in this regard, cf.
www.bsg-apa.ch/documentation/.
We work hermeneutically and empirically,
involve key figures regarding digital trans-
formations, and work closely with professional
associations and other UFSP Digital Re-
ligion(s) projects (see e.g., Winiger at al, forth-
coming).
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Next Steps
A virtual conference is currently underway with
our U.S.-based partner Transforming Chap-
laincy (see box on left). A conference is
planned to be held in Zurich in September
2023 under the title «Digital Spiritual Care -
quo vadis?», which will facilitate knowledge
transfer from the U.S. to the Swiss context.
A special edition of the Journal «Spiritual
Care» is planned for 2023 by Annette
Haussmann, Simon Peng-Keller, Fabian
Winiger and David Neuhold. In addition to
theoretical reflections, it will feature interviews
with telechaplains, historical protagonists in
Digital Spiritual Care and leading actors in
current praxis.

The needs of the «patchworked patient» is the concern of Spiritual Care and
also of our project (artwork Noemi Neuhold).

We have identified five core foci for research:

Focus 1: The digitalization of communication and 
interaction through clinical documentation in electronic 

medical records (EMRs)

Focus 2: Digital instruments for quality control (e.g. 
patient-reported outcome measures, PROMs)

Focus 3: Digital religious practices of patients (e.g. 
participating in online healing ceremonies and prayer-
groups or spiritual exchange in online communities)

Focus 4: Digital forms of chaplaincy (telechaplaincy)

Focus 5: Digitalization of chaplaincy research and 
training

We can only see a short 
distance ahead, but we can see plenty 

there that needs to be done.
— Alan Turing (1912-1954) 
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